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(54) DATA ENTRY SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To improve the service 
performance of a telephone betting personal cpmputer 
communication system without a special procedure by a 
caller. 

SOLUTION: An audio response system(ARS) and a 
personal computer communication system are contained 
as extension terminals of a private branch of exchange 
(PBX) and the PBX is used to make changeover of a 
called transfer destination. In the case of the arrival of a 
call from a subscriber terminal equipment connecting to 
a network having a caller number speech function, the 
PBX 1 compares a subscriber telephone number 
registered in advance with a caller number so as to 
decide whether the call destination is to be the ARS 1 7 
or the personal computer communication system 18 and 
an automatic call distributionCACD) service is used to 
decide to which terminal equipment in the system the 
call to be reached. When the caller number is not 
registered, the call is transferred to the ARS 1 7 
unconditionally. 
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